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CSM TUBE spa 
Via del Lavoro 60 
31013 Cimavilla di Codognè (TV) - Italy 

User Guide for Reporting on the MyWhistleblowing 
Zucchetti Platform 
1. Access to the Platform 

You can access the platform through the link available on the company website in the 
Whistleblowing section. It is not necessary to log in to submit an anonymous report. 

After accessing the platform, the following page will be displayed: 

 

By clicking the “Report” button, the user will be prompted to select the method for submitting 
the report, choosing between written or voice submission (the latter option is available only if 
the device being used for the report has a microphone): 
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2. Filling in the Written Report 

The report is filled in through a guided process, with sections that are progressively activated 
as data is entered and the “Next” button is pressed: 

Whistleblower’s Information: 

To submit an anonymous report, the “Whistleblower’s Information” section must not be filled 
in: 

 

Report to Other Parties: 

Indicate whether the report has also been submitted to other parties (e.g., law enforcement); 
if yes, complete the additional fields that will appear: 
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Report: 

 

1. Enter the company subject of the report; 
2. Enter the physical location where the incident described in the report took place; 
3. Enter the full name of the person who committed the violation. 

The other information is optional. 

Description of the Facts: 

 

1. Provide a detailed description of the incident; 
2. Upload any relevant attachments (documents, images, emails, etc.). 
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Report: 

Specify the type of notification: 

 

Doc: 

Identify and upload any relevant attachments: 
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3. Authorization and Submission of the Report 

 

• Check the boxes for the privacy notice and acceptance of the terms and conditions; 
• Keep the code and password provided at the end of the submission; 
• Click “Submit” to complete the report. 

4. Monitoring the Status of the Report 

After submitting the report, you will receive a code as illustrated in the image below: 

 

• Keep the code and password provided at the end of the submission. 
• Access the “Check Report Status” section on the homepage; 
• Enter the code and password to view the status of the report and/or add information. 

Typical Screen for Checking the Status of the Report: 
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Within the monitoring screen, in the Chat section (Whistleblower-Manager), you can check 
any messages received or send new ones, always related to the current report. 

 

5. Key Notes 

• It is also possible to submit reports using smartphones and tablets. 
• The system ensures the confidentiality of the whistleblower in compliance with current 

regulations. 
• Messages between the whistleblower and the manager are encrypted and accessible 

only via code. 

 

 


